Software Tester
Job Summary

As a Software Tester you will play an integral part in the company’s product development
and client onboarding process by providing quality assurance on all system development,
ensuring that project timelines are maintained, and projects are delivered on time.

Your systems and business knowledge will be key to the role, and you will need to utilise this
knowledge in your day-to-day responsibilities in the test arena.

You will have the opportunity to learn the details of the test preparation and execution
stages of the test activity in a project as well as the overall software development life cycle
process.

You will be working alongside the Senior Software Tester, projects team, and specialist
systems teams to ensure projects meet the documented requirements and are bug free
prior to release.

You will be involved in completing test plans, designing test cases, writing and maintaining
test scripts, and executing the planned test cycles via the test management tool.

There will also be elements of the role which will require direct customer communication,
either virtually or in person, and you will be required to facilitate, steer and advise on test
cases, participation and results.

Outside of Project work and system development there will also be elements of testing
required across other applications, including Integration Change Requests (Fuse/Jitterbit),
software modifications and other applications (Tableau / GFS Selector / Automation).

Job Content:

e Review project/client requirements to understand what needs to be tested on a
project

e With Senior Software Tester’s assistance create well-structured test plans and test
cases that will test the functional requirements in full

e Execute the manual tests via ILG’s test management tool and ILG’s software

e Identify, raise and track any bugs identified during testing

e Perform the necessary regression testing to ensure that all system areas function as
expected

e Liaise with internal teams during test execution to communicate any issues

e Attend regular project update meetings

e Help to maintain existing regression test packs

e Assist in knowledge share of ILG’s systems

e Supporting Client Test Needs



Selection Criteria:

Good knowledge of ILG systems: (e.g. SNAP / 3ex / Netcourier)
Good knowledge of ILG business and workflow processes
Excellent communication skills (verbal and written)

Excellent time management skills

Excellent organisation skills

An assertive and diplomatic personality

The ability to prioritise work

The ability to work autonomously or part of a team

The ability to manage more than one task at any one time

The ability, and a willingness, to perform repetitive tasks when required
Good problem analysis and resolution skills

Familiarity with Software Testing Methodology (desirable)



